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s described in the first paragraph by Dismukes (chap. 19, this volume), a for-

gotten intention had drastic and tragic consequences for Flight 1141. Without

a doubt, all of the crew members, engineers, pilots, and air traffic controllers
shared a common goal: to make sure that the plane flew safely, ensuring the health
and welfare of all passengers. However, one intention in a series of intentions meant
to fulfill that goal, namely to prepare the plane for takeoff, was forgotten.

Typically in the prospective memory literature, the term goal is used very sel-
dom and it is memory for intention that is the focus of scholarly inquiry. However, it
may be useful to consider the relative obscurity of the term goal in the prospective
memory literature as it may reflect that we are missing one piece of the puzzle. Bald-
win (1897, as cited in Olson, Astington & Zelazo, 1999) defined intentional action
in terms of goal-directed behavior. He described it as “the emergence of desire,
deliberation, and effort: the conscious representation of a goal, the active consider-

ation ot alternative means and ends, and the feeling accompanying the selection and
execution of a plan (p. 2, Olson et al., 1999). The term goal is used to refer to the idea
that a mental representation of a desired future state is formed and in turn directs
behavior to find a way to achieve that state. It may be that the airline employees in
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